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WELCOME
The County Practice serves patients living within Syston and its surrounding villages to include:  Queniborough, Barkby, East Goscote, Cossington, Rearsby, Thrussington, Ratcliffe-on-the-Wreake, Hoby, Rotherby, Frisby-on-the-Wreake, Gaddesby, Ashby Folville, Barsby, South Croxton, Beeby, Keyham, Hungarton, Lowesby, Barkby Thorpe (Old Village).

We hope you find the information contained in this information leaflet useful.  We also have our own website for you to access information and updated news relating to the practice.  The website address is:  www.countypracticesyston.nhs.uk
THE PARTNERS

Dr Gareth G Chidlow (Male)
MB BS (1995) FRCGP DRCOG  PGDipENT
(Charing Cross & Westminster Medical School, London University)
Dr Jane Louise Walwyn (Female)

MB BS (1990) MRCGP DRCOG DFFP

(Newcastle upon Tyne Medical School)

Dr S Corner (Female)
MB BS (2005) DRCOG MRCGP

(St Georges University of London)

Dr Andrew Milne (Male)

MBBS (2004) BSC (Hons) MRCGP

(Barts and the London Medical School)
Dr Peter Chau (Male)

MBChB (2014)

(University of Leicester Medical School)
Salaried General Practitioner 
Dr Shivani Bhatt (Female)

MBChB, (2008) BMSc, DRCOG, MRCP

(University of Leicester Medical School)
Dr Shrinal Kotecha (Female)

MBBS (2017) BSc MRCGP DipBSLM
Dr Fahreen Dhanji (Female)

MBChb (Dist), MRCS, MRCGP,Dohns

Dr Jean Wong (Female)

MBChB MRCGP MSc (SEM) DTM&H DRCOG PGCE (Med Education)
∞
Dr G Chidlow joined the practice in August 2000.  He did part of his training at the practice in 1998 and returned having completed his training in Northamptonshire.  He has a special interest in Ear, Nose and Throat.
Dr S Corner joined the practice as a partner in August 2011 having completed her last year of vocational training to become a GP here at the practice.  
Dr J Walwyn joined the practice in 2004.
Dr A Milne joined the Practice as a permanent member of staff on October 2016 having been a long term locum here since January 2016.
Dr P Chau became a full Partner with the practice in October 2021 after being with us as a Salaried GP for 18months.

TRAINING

We have been a GP training practice for over 40 years, with GP Registrars attached to the practice each year.  They are fully qualified doctors with several years’ experience who have decided to specialise in General Practice.

We also have Foundation Year 2 Doctors on attachment to the practice for four months at a time, working under the close supervision of the partners.  He or she is a fully qualified doctor who works in hospital medicine but has decided to get some GP experience.
The Practice Team
PRACTICE BUSINESS MANAGER

Mrs Tracey Goodburn has the overall responsibility for all the claims and targets set by the CCG. These duties range from ensuring the smooth daily operation of the surgery to a high standard of performance by the staff.  She is the focal point for any management matters concerning the practice.
ASSISTANT PRACTICE MANAGER
Jenni Fernandes-Cox has worked with the Practice for 22 years and was Reception Manager before taking the position as assistant to the Practice Manager and GP’s within an HR Role.
PRACTICE NURSES:
The practice employs three Practice Nurses.
Katrina Stokes RGN
Has been qualified since 1987, and joined the practice in 2001.  Currently holds Diplomas for Coronary Heart Disease, Asthma and Marie Curie certificate for Breast and Cervical Screening.  Her special interests are in CHD, Stroke and Asthma.
Heather Batty RGN

Has been qualified since November 2010 and graduated from the University of Sterling. She joined the practice January 2019.   
Jenny Ross RGN

Jenny has been qualified for many years and specialises in Diabetes.

Jane Brunskill RGN
Jane has been qualified for many years and specialises in Diabetes.
Loveena Millar RGN
New to General Practice. Loveena has experience on the Renal Ward at the University of Leicester Hospital and as a Theatre Practitioner.

The nursing sisters run their own clinics covering health screening, Travel Advice, Asthma, Diabetes and other long term conditions. They are an advocate to promote good health Patients can make appointments with the Practice Nurses as they do with their doctor.
Practice Phlebotomist/Health Care Assistants
Mrs Helen Morris, Mrs Louise Kemp.
All hold an NVQ 3 in Care and Certificate of Competence in Venepuncture.  
Undertake an open access blood test clinic between 
08.30 am and 10.30 am each day, assists GPs at minor surgery procedures and supports nursing team.

The Health Care Assistants are trained in undertaking ECG’s, Blood Pressure, Ear Syringing and Obesity Management and runs their own clinics
Nurse Associates

Jenna Durrant, Emma Tebbs

The Nurse Associates have their own clinics and provide varied appointments such as smears, wound care, and a range of other long term conditions health checks.
The team also consists of:
Practice Secretaries – Gill Carr & Zoe Sargeant
Senior Receptionist (Jodie Adcock)
Team of 8 Reception Staff:
They are here to help you and will treat all information you give them in the strictest confidence according to the (GDPR) Data Protection Act 2018 and Information Governance.
IT Department

The IT department have an IT Lead (Lesley Tansley) and 3 Administrators, Jane Potter, Julie Hadley and Morgan Fernandes-Cox. Their responsibilities include, Patient Online Access, Registering new patients, Distribution of all Electronic and paper results. 
ATTACHED STAFF

The following staff work closely with GPs and Practice Nurses to provide a fully integrated health care service:
Midwife: Holds clinics at the Health Centre on Thursday and Friday mornings.
Community District Nurses
Provide a nursing service to people with health problems which prevents them from attending the surgery.  The services may include assessment and care of pre and post-operative patients, chronically and terminally ill, wound management, Health promotion and screening, continence promotion.
The following health care staff hold clinics at the Health Centre: Speech Therapist, Podiatrist, Audiometry, Physiotherapy, Incontinence Nurses, Practice Therapist.
Services Provided

Under the GP contract, the practice provides the following services.
Anti-coagulation monitoring – monitoring of blood warfarin levels.
Disease management clinics:  Diabetes, Asthma, Chronic Obstructive Pulmonary Disease, Coronary Heart Disease. These are undertaken by the practice nurses.

Influenza, Shingles and pneumovax vaccinations – these are held on a yearly basis. 
Improved Access - Morning open access surgery, afternoon urgent surgery, morning, and afternoon routine pre-booked appointment slots
Childhood Immunisation Clinics – with Heather Batty (Practice Nurse) every Wednesday afternoon.  We strongly advise that children attend for the recommended immunisation at the advised times.  If you have any worries, please discuss them with Heather or a doctor.

Minor operations – All the partners are available for minor operations. They are carried out in the Treatment Room, assisted by a nurse/Health Care Assistant.

Family Planning Services – We offer a range of services, which include coil fitting, Implant Fitting and Prenatal Counselling.

Cervical Smears – The benefits of cervical smears are well documented and we recommend that women between the ages of 25 and 49 should have smears at 3 yearly intervals and between 50 and 65 at five yearly intervals. Appointments for routine smears should be booked with a Practice Nurse.

Smoking Cessation advice
Diabetic Retinal screening - yearly
Aortic Abdominal Aneurysm screening - yearly
Patient Participation Group
The practice formed a Patient Participation Group (PPG) in early 2011. We currently have 7 members on the group and meet with the Practice Manager and a GP quarterly. The aim of the group is to establish a system of communication between the practice and its patients, so their views and any concerns are fed back to the practice. 
The group is open to all patients registered at the practice. We would welcome new members of any age, sex and ethnic background.

Practice Based Commissioning
The facilities in the Health Centre allow us to offer patients investigations and treatments that previously could only be performed in a hospital setting.  
These investigations and treatments are carried out by the same fully qualified clinicians who work in NHS or private hospitals.

We need to advise you that the providers of these services pay a service charge to the doctors for use of the Health Centre facilities; these charges help to defray the increased costs of running the surgery.

This does not in any way affect the patients’ right of choice or the way in which the doctors prescribe, treat or refer patients.
Services currently in operation are:

· Hand clinic

· Ultrasound (Non-Obstetric)
· Echocardiography

· Hernia
· MRI

· Musculo Skeletal Clinics

· ENT Clinics

PRACTICE OPENING HOURS
The Health Centre is open from 08.00 – 18.30 Monday to Friday (except for bank holidays). 
If you need to seek medical advice on Monday – Friday between 08.00 to 18.30 telephone 0116 2950500.
The new NHS 111 service is now available to all our patients. NHS 111 is available 24hours a day, 365 days a year. Calls are free from landlines and mobiles – just dial 111. 

BLOOD CLINIC
The Blood Clinic is a pre-bookable clinic Monday to Thursday between 08.00– 11.35.

For certain blood tests eg Glucose Tolerance Tests, it is necessary to make an appointment for 8.30 am at the Surgery Reception desk as you will be required to remain at the surgery for two hours.

Patients attending the blood clinic are required to check in at the reception desk to collect their form and be seated to wait for their name to be called via the calling board.  
How to Register as a Patient
If you live within our practice area and wish to register with us you may call into the Practice for a Registration Form or complete a form online www.countypracticesyston.nhs.uk 

You have the right to express a preference of which practitioner you would prefer to see.  However, you will be registering with the practice rather than an individual GP. The reception staff will ask you to complete a new patient registration form and a short practice medical questionnaire.
New patients are required to attend for a medical check as soon after registering with the practice as possible. This provides an opportunity for health promotion and to review existing medical problems and medication. Your medical records from your previous practice may take up to 3 months to arrive.
Appointments
If you wish to see the doctor or practice nurse, telephone 0116 295 0500 or in person to the front desk.
· The practice offers routine pre-bookable appointments between 8.30 am - 5.30pm Monday to Friday.  These appointments can be booked up to one month in advance. Appointments can be by telephone or face to face. 
· An Urgent Telephone Triage Service operates each morning and starts with a telephone call.  We offer this service so that patients can speak to a doctor on the same day, though unfortunately it is not possible to choose to speak to a particular doctor. Should the doctor require you to attend on that day, this will be arranged with you and the doctor. 

For us to continue to offer this Service, we ask that you ring with only an acute medical problem or something that you feel cannot wait until the next routine appointment.
Our aim is to see patients as soon as possible, though at times there may be some delay, particularly around Bank Holidays, or if there is a medical emergency, when a doctor may be called from the surgery. 
· Afternoon Urgent Surgery – Operates every afternoon and starts with a telephone call between 14.00-18.30 daily.  These appointments are only for conditions that need assessment urgently.  Each afternoon there is one doctor on call for all urgent cases and emergencies in the practice, who may be called out to such an emergency.  This doctor will also be taking telephone calls and triaging all medical enquiries and prioritising the cases and so, although you will have been offered an appointment time, and we do our best to keep to time, there will inevitably be occasions where you do have to wait, perhaps quite a while.
· If you need a special appointment, for instance for an insurance examination or cervical smear, please tell the receptionist.  
· A chaperone can be present for all examinations if you wish.
Appointment Cancellations

If you cannot keep an appointment or wish to cancel it, please telephone the surgery so that the appointment can be offered to someone else.  

Latecomers Appointment Policy

A routine appointment is scheduled as 10-minute appointment slots.  If you arrive after your allocated 10-minute appointment time, you will usually be asked to make another appointment by the Receptionist.  If you arrive a few minutes late for your appointment slot, you should be aware that this will limit your consultation time with the doctor.  This policy is necessary in order to avoid delays for other patients.
Home Visits

Home visits are available for very ill patients who cannot travel to the Health Centre. Please call the surgery wherever possible between 08.00-10.00 for a telephone call with the on call doctor to assess and arrange a time to visit (if necessary). 
Speaking to your Doctor

You can arrange to speak to your doctor either:
· by telephone before 10.30am the receptionist will take your number and ask the doctor to phone you back after their surgery.  This would generally be after 11.00 am but it is not possible to specify an exact time.  It is important that if you have requested a call, that you are available by the telephone as the doctor will not be able to make repeated calls.
Results of Tests

Test results can be given to you in person or by telephone.  
Please contact reception after 11am.

Repeat Prescriptions

These can be ordered either:

· by using the tear off slip provided with original prescription

· by post: send a letter with all the details of the drugs you need, enclosing a stamped self addressed envelope for the completed prescriptions.
· You can register with the practice to sign up for our repeat prescription / online appointment booking service.
It is most helpful if you let us know your name and address and the name of the medication and dosage that you need. Prescriptions are ready for collection within 2 working days after they have been ordered.
The local pharmacies also provide a repeat prescription service.  You may wish to contact them for further details.
The Waiting Room
In the reception area there are two touch-screens for patients to use to register their arrival for their appointment before proceeding to the waiting room.  If you have any problems with this, please do not hesitate to speak to one of our receptionists who will assist you.
There is a large waiting room with electronic patient call system.
Mobile phones are not permitted in the waiting room area.
Disabled Facilities

The Health Centre provides facilities for disabled people in accordance with the Disability Discrimination Act.  There are automatic doors, induction hearing loop system at reception and a dedicated disabled toilet.  Wheelchair facility is also available.  Patients who are blind or partially sighted will be assisted by the reception staff if requested.  There is dedicated disabled parking at the front of the building.

Car Parking

There is a large car park in front of the Health Centre.  This is controlled by barriers.  Patients are required to take a ticket as they enter.  A small nominal charge is made for parking.  The charges are detailed at the “Pay Machine” which is located directly as you enter the building.   
Sickness Certificates

You do not need a certificate from a doctor for an illness which lasts less than 7 days.  Self certificate (SC2) forms are available from your employer or online.
If you are ill for more than 7 days, you will normally need to see a doctor for a medical certificate.

Medical Examinations and Reports

Some examinations and reports such as those required for private medical insurance claims, sporting activities, heavy goods vehicle licences and life assurance policies are not covered by the NHS.  You will need to pay a fee for these. Please ask at reception for details.

Access to Health Records

The practice has a written policy for Access to Health Records. Under the Access to Health Records Act you are entitled, with certain restrictions, to see your medical records.  If you would like to see your GP health records, please ask at reception for an “Access to Health Records Application Form”.  This will be passed to our Administrator who specifically deals with these requests who will arrange a convenient time for you to either view your records in privacy, or if requested, arrange an appointment with a doctor to explain anything in your medical records that you do not understand.  
GDPR May 2018
As a practice we use computers extensively to document information about patients and their medical conditions.  This information is obtained from you personally, the NHS and other organisations.  Such information is necessary in order for you to receive proper care and treatment.  On occasions we are required to share some of this information with hospitals, health authorities and other healthcare organisations.  Our staff are all trained to understand the need for confidentiality and we take care not to disclose information to any unauthorised person, this may include members of your own family.   We do not disclose information to a third party without written permission from the patient, unless we believe it to be in the patients’ best interests or the interests of public health or safety.  We may be required by law to disclose certain information, and in this situation only the minimum necessary is disclosed.  We are registered under the Data Protection Act.

Freedom of information Act

The practice complies with the “Freedom of Information Act 2000” and has a regularly updated publication of information about the practice which is routinely available to the public.  

Action for Violent or Abusive Patients

The practice has a written policy on the procedures for dealing with violent or abusive patients.  The practice operates a zero-tolerance policy.
Complaints

The practice operates an internal complaints procedure.  The details of this are available from the Reception Desk.  The Practice Manager is the Complaints Administrator.  However, we would also like to hear from you if you feel the service, you have received has been satisfactory, excellent, exceptional, or exemplary 
Comments

We hope you find this information useful. We update this leaflet from time to time and we welcome any suggestions on how to improve it.
Please contact us on the Practice website: county.practice@nhs.net  
Other useful information:
Nearest Local Walk in Centre:
Loughborough Urgent Care Centre
Loughborough Hospital

Hospital Way

Loughborough

Leicestershire

LE11 5JY

Tel: 01509 568800

Open: 24 Hours

Latham House Medical Practice

Latham House

Sage Cross Street

Melton Mowbray

Leicestershire

LE13 1NX
Opening Hours: 08.30am-6.30pm

NHS 111 Service:
Dial 111
Online access:  www.nhs111service
Leicestershire County and Rutland P.I.L.S (Patient Information and Liaison Service)

Free Phone: 08081 788337

www.leicestershospitals.nhs.uk 
EMERGENCIES AND
OUT OF HOURS SERVICE
DURING THE OUT OF HOURS PERIOD

18.30 – 08.00 MONDAY TO FRIDAY 

AND

18.30 FRIDAY – 08.00 MONDAY (WEEKENDS) AND BANK HOLIDAYS
TELEPHONE:    NHS 111 service – just dial 111
SUMMARY

If you need medical attention

Phone 0116 295 0500
and

(1) Make an appointment

or

(2) If medically urgent, ask to be seen the same day
or

(3) If housebound due to illness ask for a visit, before 10am if possible
OUT OF HOURS

TELEPHONE NHS service 111 – dial 111.
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